
2017 - 2018 Annual Report





3

Contents

About 4
Chair’s Report 5
Committee 6
Previous Committee 7
Governance 8
Project Administrator’s Report 9
Financial Report 10
Programs 12
Evaluations 14
Participant Evaluations 15
Resources 16
Social Media 17
Website Engagement 18
Volunteer Engagement 21
Volunteers Involved  24
Volunteer of the Month 25
Partner Community Organisations 26
External Supporters 28



About
The Water Well Project is a not-for-profit, health promotion 
charity which aims to improve the health and wellbeing of 
migrants, refugees and asylum seekers by improving health 
literacy.

Mission:
To improve the physical and mental health of all migrants, 
refugees and asylum seekers, in Victoria- by improving their 
health literacy.

Vision:
All migrants, refugees and asylum seekers achieve equitable 
access to health education, care and resources to promote 
wellbeing.

Healthcare volunteers gain a better understanding of cultures, 
as well as improved communication skills with culturally and 
linguistically diverse (CALD) individuals and communities.
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Chair’s Report
Dr Linny Kimly Phuong

What can I say? 

I continue to be so grateful for the support that we receive for The Water Well Project. 
Whether its volunteering with us, requesting community education sessions from 
us, promoting our organisation within your networks, providing us with pro-bono 
assistance or your generous donations…. Thank you! 

2017-2018 has been another big year of growth for The Water Well Project. With the 
success of our pilot in New South Wales, and launch in Tasmania, we are heading into 
our next financial year as a national organisation. With this comes tighter governance, 
planning and opportunities. 

• A big thank you to our volunteer committee (past and present) who! We appreciate 
the smiles you provide alongside the sharing of knowledge and expertise (see page 
7 for pics).

• A big thank you to our volunteer committee who do a fantastic job in keeping our 
400 healthcare professional volunteers motivated, and the organisation going from 
strength to strength.

• A big thank you also to all the organisations who work with us in providing health 
education to community groups of refugee and asylum seeker background. We have 
learnt so much from working with you and your communities.

Thank you to everyone for your support of The Water Well Project.
We look forward to this next chapter together.

Warmest,

Linny
Founder & Director of The Water Well Project



Committee
Chair  Dr Linny Kimly Phuong
Deputy Chair  Ms Kirsten Noakes (Feb 2018-Jun 2018)

Dr Coen Butters (Jan 2017-Oct 2017)
Secretary  Mrs Isabelle Higgins
Treasurer  Dr Timothy Martin
Programs Officer  Ms Nicole Bate
Digital Officer  Mr Alessio Bresciani
Volunteer Engagement Officer Dr Ashleigh McLean (Mar 2017-Jun 2018)

Ms Lynette Phuong (Sept 2016- Sept 2017)
Resources Officers Ms Julie Hjorth

Dr Alan Nguyen
Evaluation Officers Ms Emily Lawson

Dr Adam Gascoigne
Communications & Social Media Officer Dr Grace Fitzgerald
Volunteer Engagement Subcommittee Ms Emma Thompson

Ms Grace Tay
Digital Subcommittee Mr Thivvy Yogaparan
New South Wales Liaison Officers Dr Leisel Trompf

Dr Brian Fernandes
Dr Nicky Betts

Dr Kezia Mansfield
Geelong Liaison Officer Ms Amanda Jennings
Tasmania Liaison Officer Dr Sarah Gelbart

Project Administrator Ms Jennifer Keyes

2018 Committee
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Previous Committee

2013 Committee

2016 Committee 2017 Committee

2014 Committee 2015 Committee

We have come so far. We would like to say  thank you to all past committee 
who have been involved with the growth of The Water Well Project.

To the wonderful-Ms Alexia Miller, Dr Ali Nguyen, Dr Anna Brischetto, 
Dr Ashleigh McLean, Ms Avi Tan, Dr Caitlin O’Mahony, Ms Christina 
Benke, Dr Coen Butters, Dr Courtney Gardner, Dr David Humphreys, Ms 
Erin Ablett, Dr Genna Verbeek, Ms Ghazaleh Dashti, Dr Kate Gazzard, 
Dr Katherine Middleton, Dr Kiran Manya, Ms Lucy Willis, Ms Lynette 

Phuong, Dr Maie Walsh, Ms Maree Bouterakos, Ms Michelle Lam, Dr 
Niranjan Sathianathen, Dr Olivia Smibert, Dr Rachel Goh, Dr Sarah 
Mansfield, Ms Sarbjoth Veriah, Dr Thomas Gin, Mr Tristan Brumby-
Rendell. Special mention also to Dr Sasha Taylor and Ms Wendy White, 
our two previous Project Administrators.

Thank you so much- we couldn’t have done what we’ve done to date 
without your help.



Governance

As The Water Well Project continues to expand and 
develop interstate in New South Wales and Tasmania, 
we have been busy making sure that we continue 
to meet the organisation’s governance and legal 
requirements. 

The expansion interstate required a change of 
structure from our Victorian incorporated association 
to a National company limited by guarantee. We 
have been very lucky to receive the pro-bono help of 
Maddocks lawyers to help us navigate through this 
change. ASIC endorsed our new structure mid-June. 
We now have a new constitution and a new Code of 
Conduct for all our volunteers and are working on 
the strategic vision to ensure the organisation’s best 
performance possible in the future. 

Mrs Isabelle Higgins, Secretary
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Project Administrator’s Report
Ms Jennifer Keyes

It has been a big year for The Water Well Project! 

Last year we delivered 107 health sessions and as 
Project Administrator I had the pleasure of working 
with both our community partners and volunteers 
to coordinate the delivery of these sessions across 
Victoria and NSW. It was great to continue working 
with our long term partners, while also welcoming 
12 new partners to our network. It’s exciting to 
reflect on the diversity of the groups we engaged 
with over the past year. These ranged from men and 
women’s groups to parent and playgroups, catering 
for all cultural backgrounds and ages, from young 
refugee mothers to senior migrants. 

I am always inspired by the amazing and tireless 
work of our partners and I hope that our health 
sessions are positively impacting the communities 
you work with. One particular highlight for me this 

year has been our expansion in NSW. From small 
beginnings we now have a very active volunteer 
base, a strong partner network and an ever growing 
demand for sessions. As our reach broadens, so does 
our capacity to improve the health and wellbeing 
of communities from refugee and asylum seeker 
backgrounds across Australia. 

I would also like to extend my gratitude to our 
wonderful team of volunteers. It has been fantastic 
working with you all and I am always amazed 
by your energy as you enthusiastically squeeze 
sessions in to your busy schedules! Every day 
I receive positive feedback from our partners 
following your sessions, so be assured that you 
are really contributing to the health literacy of the 
groups you meet with. 

Keep up the great work!



Dr Timothy Martin, Treasurer
Financial Report

It has been a busy year for The Water Well Project 
with the transition to national registration- 
including consolidation in New South Wales and 
expansion to Tasmania. In the 2017-18 financial year, 
The Water Well Project incurred a loss of $12,892.06 
with a starting balance of $51,417.53 and a closing 
balance of $38,525.47. Total income was $15,614.59 
and expenditure was $28,506.65.

The Water Well Project received grants from the 
Victorian Government Department of Premier 
and Cabinet (Office of Multicultural Affairs and 
Citizenship) and The Geelong Communities 
Foundation. We are immensely thankful for the 
support of these organisations. Furthermore, we 
are grateful for the donations made by The Royal 
Children’s Hospital RMO society and Grill’d Malvern. 

Additionally, we are thankful for the pro-bono 
support of Maddocks Lawyers, who have provided 
a significant amount of support in our transition 
to being a company, as well as to Translating and 
Interpreting Services (TIS) National, who continue 
to provide us with subsidised interpreter services. 
Without these kind donations and support The 
Project wouldn’t be able to provide the services it 
does so we are truly appreciative! 

Total expenditure ($28,506.65) was increased 
compared to the 2016-17 financial year ($21,315.56). 
This reflects the increased reach of the organisation, 
including interstate, and in particular, growth of 
the Project Administrator role. With growth of our 
organisation, expenditure is projected to continue 
to increase in the foreseeable future. More details 
are available in the statement of income and 
expenditure.

With the ongoing growth The Water Well Project, one 
of the main challenges continues to be our long-
term financial sustainability. Because all sessions 
are provided free of charge, The Water Well Project 
currently does not have a long-term secure income 
stream. The Water Well Project has primarily been 
supported by philanthropic grants and donations in 
previous years. With the expansion interstate, we will 
now seek alternate grant and funding streams. 

Finally, I would also like to recognise the hard work 
of both our committee members and healthcare 
volunteers. This organisation runs off the back of 
your efforts, and together we are truly impacting on 
the health literacy of refugees, asylum seekers and 
migrants – thank you!
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Overall Financial Statement

Category Amount

Starting balance 51,417.53
Closing balance 38,525.47
Total expenditure 28,506.65
Total income 15,614.59

Net -12,892.06

Income During 2017-18

Category Amount

Donations 3,740.01
Events 1,750.56
Grants 10,000.00
Interest 124.02

Total 15,614.59

Expenditure During 2017-18

Category Amount

Admin 620.14
Catering 581.04
Contracting 15,975.00
Digital 1,452.60
Events 1,840.00
Fees 132.75
Induction 651.91
Insurance 2,227.40
Marketing 1,521.90
Resources 1,104.43
Storage 2,299.48
Other 100.00

Total 28,506.65



Programs

The past year has seen great growth and achievement 
for The Water Well Project with us becoming a 
nationally registered organisation and inducting 
our first round of Tasmanian volunteers.  New South 
Wales completed their first session in July last year 
and have been going from strength to strength with 
a total of 27 session for the year.  The Victorian 
team have also been busy with a fantastic total of 81 
sessions, a total of 108 sessions for the year.

In exciting news we have successfully included 
Tasmania in The Water Well Team with their first 
volunteer induction in February 2018.  The Tasmania 
team have their first sessions booked for August 2018 
and we look forward to their input for the rest of the 
year.

With The Water Well Project now operating in three 
states, we have been actively seeking out new referral 
community partners. In total we have engaged 12 new 
community partners in 2017/2018.  For Victoria, there 
were 8 new partnerships and 4 for NSW.  Engaging 
the new partners has been successful due to the great 
work from all areas of our Water Well Project team, 
from our Founder and Chair Linny engaging high 

level stakeholders which has resulted in new partners 
through to our Project Administrator Jen spreading 
the word with her networks. Remarkably, one of our 
new Victorian partners who has booked multiple 
sessions found out about us through word of mouth 
from one of our long-term existing partners who was 
speaking about how their community benefits from 
our ongoing sessions.

For the 2017/2018-year we conducted 16 different 
types of health education topics. Our top four 
sessions for the year were: 

Child development and children’s health (20 
delivered sessions)
Mental Health (16 sessions)
Healthy Eating and Exercise, often incorporating 
Infant and Toddler Nutrition, Dental Health (15 
sessions) &
Navigating the Australian Health Care System (11 
sessions).

We look forward the next year and what our new 
partnerships and volunteers will bring.

Ms Nicole Bate
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Topics of Booked Sessions.

Sessions by State.

Women’s Health

Navigating the Australian Health Care System

Mental Health

Mens Health

Incontinence

Immunisations

Heart Health

Healthy Eating & Exercise (Including Infant & Toddler Dental & Nutricion

Drug and Alcohol (Including STI’s)

Diabetes

Dental Hygiene

Child Dev, General Health for Kids

Cancer Screening & Prevention

Bone & Joint Health

Body Care for the Elderly

Allergies & Athsma

Total Sessions:
108



Evaluations
Ms Emily Lawson, Dr Adam Gascoigne

In the 2017-18 financial year, 166 sessions were facilitated with an estimated 2,656 participants in attendance. 
Just over half (51%) indicated they had previously attended a session run by The Water Well Project. 
Approximately three-quarters of all sessions were conducted alongside an interpreter.

Participant feedback on the sessions facilitated by The Water Well Project was overwhelmingly positive. 
Analysis from participant feedback forms collected following attendance at a session found: 
• 98% of respondents ‘agreed’ or ‘strongly agreed’ that they learned something new. 
• 97% ‘agreed’ or ‘strongly agreed’ that they felt the information was relevant, while 
• 98% felt confident sharing the information with others. 
• The majority (93%) thought it would be ‘easy’ to apply the skills they learned in everyday life, and 94% 

‘agreed’ or ‘strongly agreed’ that the session would improve their physical or mental health (Figure 1).

• “Is good to know about women health because it helps me look after myself and my daughter health”. 
(Women’s Health, Aug 2017)

• “The session was very helpful. Hearing different ideas was a great help”. (Healthy Eating, Aug 2017)
• “That is a good idea to help every people by this session. It helps to people how to do that easily”. 

(Navigating the Australian Healthcare System, Aug 2017)
• “The lecture was well presented and it’s so beneficial to our group. Very informative”. (Mental Health 

session, Sept 2017) 
• “They explain everything very well and we learned a lot. Thank you so much”. (Diabetes and Heart Health 

Oct 2017)
• “I really enjoyed The Water Well Project, it’s really helped us to improve our habits especially the screen 

time”. (Child Development and General Health, Nov 2017)
• “I really like it. The session was very clear and important. I hope next time you will come with other 

program”. (Child Development and General Health, June 2018)

Feedback from participants

Testimonials from participants
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Participant Evaluations

Applying the Everyday Skills I learned 
Today In Life is:

Seeking Help on the Topic Covered 
Today is:

Information was clearly presented

Session will improve my mental/physical health

Feel confident sharing the information

Information was relevant

Learned something new today



Resources
Ms Julie Hjorth, Dr Alan Nguyen

A small but crucial part of the sessions run by The Water Well 
Project are the resources. We supply resource boxes of interactive 
items for the volunteers to utilise during their sessions. These 
resources range from a selection of informative handouts, 
posters and flip books, to more intriguing items like disease 
matching games, giant toothbrushing models and plush toys of 
viruses! These items aim to allow a flexibility of sessions and help 
engagement and message retention amongst our participants. To 
further help our volunteers with facilitating Water Well Project 
sessions, the resources team have produced a collection of topic 
templates with useful website links, games and interactive ideas 
to keep sessions engaging.

In 2017-18, the resources team worked to further establish a 
continual care taking system for the resources and storage shed, 
in order to maintain quality and consistency of objects available 
for volunteers when running sessions. With our expansion to 
Geelong, New South Wales and Tasmania, the team has been able 
to replicate the resources for the new centres so that these great 
tools are available for Water Well Project sessions everywhere.
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Social Media

In 2017-2018 we have continued to promote the work of The Water 
Well Project through the use of social media and production of 
original health-literacy related content on our website. Our reach on 
Facebook and Twitter continues to spread – with current Facebook 
and Twitter audiences of around a thousand individuals and groups 
each. We’re also doing our best to grow our LinkedIn audience to 
ensure that volunteer positions are advertised to highly skilled and 
motivated individuals. 

A new initiative this year has been the production of pertinent refugee 
health issue reviews tying in with major public health events- for 
example World Immunisation Day and Men’s Health Week. We are 
continuing to share resources from partner organisations in Victoria, 
New South Wales and Tasmania working in refugee health, and to 
draw attention to inspirational stories of refugee resilience. 

We have been published in the peer-reviewed journal Quality in 
Primary Care and accepted to present a poster at the 14th National 
Australian Disease Management Association conference. We hope to 
grow our output of academic content as we continue to innovate in 
this area of high public health importance. 

We are hoping to continue our work in increasing awareness of The 
Water Well Project and the work we do within communities and the 
refugee health space. We also want our volunteers to receive regular, 
digestible updates of both their connection to the broader refugee 
health space, and our bottomless gratitude to them for lending their 
skills to this important work. 

Dr Grace Fitzgerald



Over the period of this financial year, online activities have focused 
on:

• Growing usage of the ‘events’ section as a primary method 
for volunteers to book sessions in the community, as well as 
occasional use for social events and further training opportuities

• Use of the website to book Induction Sessions as TWWP has 
expanded to other states and territories

• Expanded use of the Blogs section, in association with Social 
Media campaigns

• Updating the ‘Meet the Team’ page to reflect changes to TWWP 
committee

• Updating content for the Members area of the site, in particular: 
i) Topic Templates, which are frequently used by volunteers as 
a guide to sessions; ii) adding several video files to the Members 
section to assist with volunteer training following Induction

Overall sessions for the year were at 13.1k, compared with 12k prior 
year. Overall users that accessed the site was 7.3k.
Mobile and Tablet constitute 40% and 5% of visits respectively. 
Organic Search constituted 45.2% of traffic, with direct traffic 
21.5%.

Website Engagement
Alessio Bresciani & Thivagar Yogaparan

Device Category Users
 
1. Desktop

Jul 1, 2017 - Jul 1, 2018 4081 (54.92%)
Jun 30, 2016 - Jun 30, 2017 4121 (59.08%)
% Change -0.97%

2. Mobile
Jul 1, 2017 - Jul 1, 2018 2971 (39.98%)
Jun 30, 2016 - Jun 30, 2017 4121 (59.08%)
% Change 16.69%

3. Tablet
Jul 1, 2017 - Jul 1, 2018 379 (5.10%)
Jun 30, 2016 - Jun 30, 2017 308 (4.42%)
% Change 23.05%

Overall  4.95%
 7352 vs 7005

17.7

82.3

16.8

83.2

New vs Returning Visitors

Jun 30, 2016 - Jun 30, 2017 Jul 1, 2017 - Jul 1, 2018

New Visitor Returning Visitor

Device Type
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Users

Key Statistics

4.95%

9.91%

6.59%

4.72%

New Users

Sessions No. Sessions / User

9.89%

-5.74%

-0.01%

2.28%

Pageviews Pages / Session

Avg. Session Duration Bounce Rate

Jul 1, 2017 - Jul 1, 2018
Jun 30, 2016 - Jun 30, 2017

Trended Visitor Profile (by day)

Jul 1, 2017 - Jul 1, 2018
Jun 30, 2016 - Jun 30, 2017

Events Page

The events pages had 6.5k visits during the financial year, which was up 23% on the year prior.  This 
was a result of Inductions run across states as well as a number of additional events. We have also 
seen good engagement with this page from volunteers seeking to book sessions. 

Jul 1, 2017 - Jul 1, 2018
Jun 30, 2016 - Jun 30, 2017

Melbourne Induction 
Aug 19 

NSW Induction 
Oct 21 

Geelong Induction 
Apr 8

TAS Induction 
Apr 16 Prof. Muderis Event

Apr 20
Mental Health Workshop
Apr 20
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Volunteer 
Engagement
Ms Emma Thompson, Dr Ashleigh McLean

The past year has seen many successful events and exciting 
progress for the volunteer engagement team. With The Water 
Well Project’s transition to a national organisation, we have 
focused on expanding our volunteer network to include not only 
more Victorian and New South Wales volunteers, but also new 
Tassie members!

Our amazing volunteers have had the opportunity to develop 
their skills at workshops on Hepatitis B and Mental Health 
First Aid. One of the highlights of our year has been our social 
event which provided volunteers the opportunity to connect 
and engage at Tamil Feasts over the company of the inspiring 
orthopaedic surgeon A/Prof Munjed Al Muderis who shared his 
refugee story.

Inductions in Melbourne, Geelong, NSW and an inaugural 
induction in Tasmania have welcomed new volunteers to the 
team, with improvements seen in the subsequent transition 
from induction to participation in facilitating community 
health sessions. We continue to recognise and celebrate our 
wonderful volunteers through Volunteer of the Month awards, 
and to maintain engagement via social media and Volunteer 
e-newsletters. Further efforts will be committed to ensuring 
community education sessions are filled, volunteers feel 
connected and rewarded; and that we continue to maintain 
volunteer interest and participation.



Dr Leisel Trompf, Dr Brian Fernandes, 
Dr Nicky Betts, Dr Kezia Mansfield

New South Wales

Ms Amanda Jennings
Geelong

The Water Well Project continues to provide health 
education sessions to a diverse range of groups in 
Geelong with ongoing support from the Geelong 
Community Foundation. This year, a set of resources 
has been developed locally to support local efforts, and 
ensure interactivity within sessions between healthcare 
professional volunteers and community participants. 

It has been a busy 12 months in NSW for The Water Well 
Project, we have gone from a pilot project to a busy 
branch of The Water Well Project currently running 
several sessions a month. We ran our second induction 
this year, with 60 new volunteers inducted and a 
number of new partner organisations. To date we have 
facilitated approximately 20 sessions in NSW. We are 
currently planning our third induction and are working 
on the logistics of transitioning our governance 
structure with the change to a national organisation.
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Dr Sarah Gelbart
Tasmania

It has been an exciting year for The Water Well Project in 
Tasmania. After much planning and work behind the scenes, 
we held our first induction for new volunteers in Hobart in 
April 2018. The response was overwhelming and we now 
have a core group of health professional volunteers from a 
range of disciplines engaged with the Project. We are building 
relationships with key community partner organisations and 
have our first health education sessions scheduled in July 2018.  

We are also conducting a formal evaluation of the establishment 
of The Water Well Project here and hope the findings will 
be useful for other smaller centres interested in using this 
model to improve health literacy for their refugee and migrant 
communities. We presented at Public Health Prevention 
Conference in Sydney in May 2018 in a session entitled 
‘Engaging health professionals in health promotion for refugee 
and culturally and linguistically diverse (CALD) communities’. 
We look forward to continuing to build on the foundation 
established this year in Tasmania.



Volunteers Involved 
The following listed volunteers were involved in the facilitation of community education sessions between Jul 2017 to Jun 2018. 
Thank you all for your contributions. We are humbled by the number of healthcare volunteers who give up their free time to 
facilitate health education within the community (in addition to the amazing contributions they make in their day-to-day work). 
We hope that you enjoyed your sessions and learnt as much from being involved as those who attended.

Abbi Linghanathan
Alexandria Painter
Alison Smith
Amanda Jennings
Amanda Yao
Amita Roy
Andrew Wang
Angus Wong
Anjali Prakash
Anna Crawford
Anna Moriarty
Anna Power
Annalise Unsworth
Annie Kilpatrick
Antony Wightman
Arveen Kalapara
Ashleigh McLean
Asika Pelenda
Belinda Tommic
Beryl Lin
Bev Eldridge
Bharathy Gunasekaran
Brian Fernandes
Bronte Teale
Buddini Ekanayake

Caius Martin
Carol Bisetto
Carolyn Brand
Cassidy Nelson
Charne Yuan
Claire Felmingham
Darren Tiao
Diana Abu-ssaydeh
Dominic Vickers
Duong Pham
Elen McDonald
Elisabeth Hatzistavrou
Elisabeth Ng
Elisha Price
Emily Lin
Emily Nixon
Emma Crawford
Frida Naidoo
Friyana Billimoria
Gabby Atlas
Gayathiri Wang
Grace Fitzgerald
Grace Hooper
Hannah Gheller
Heather Rookes

Jack Tu
Jacqueline Ho
James Lawler
Jane Wilson
Jenny Sohn
Jeu How
Jon Gillies
Juen Mei Ding
Julia Payne
Kamini Pillay
Kate Cameron
Kate Douglas
Katherine Welch
Kelli Snodgrass
Lana Nguyen
Lana Wilton
Laura Constable 
Laura Tate
Lauren Tang
Leisel Trompf
Lily Xu
Lisa Dahl
Liz Wyatt
Lori Chait-Rubinek
Madeleine Rode

Mariam Hassan
Matt Rubic
Megan Dunstan
Michelle Hong
Ming Fang
Mitra Rahmatzadeh
Nadera Rahmani
Nancy Jia
Naomi Atkinson
Natasha Tile
Navera Ahmed
Nazanin Haghshnas
Neri Tan
Nicholas Scali
Nicky Betts
Nilanthy Vigneswaran
Nilru Vitharana
Nishani Nithianandan
Noah Wexler
Phuong Pham
Rachel Boyd
Rachel Kour
Rebecca Leed
Rebecca Moses
Rebekah Pedersen

Rogan Fraser
Roni Cuikerman
Roshan Vaseeharan
Sally Egan
Seraphina Seow
Shakif Shakur
Shamitha Kathurusinghe
Shian- Li Wong
Stefanie Carino
Stephanie La
Stephanie Lam
Stephanie Nesbit
Su Wei Khung
Su Yen Tan
Suli Tera
Tom Volkman
Vanessa Chen
Victoria Holmes
Victoria Smith
Vincent Wong
Yael Hammerschlag
Yanyan Wu
Yen Lim
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Volunteer of the Month
Our Volunteer of the Month award recognises those volunteers who have gone 
above and beyond in their volunteering efforts with The Water Well Project. 
Congratulations (and a big thank you) to all those listed below. 

July 2017
Grace

August 2017
Friyana

September 2017
Heather

October 2017
Diana

November 2017
Emily

December 2017
Tom

January 2018
Julie

February 2018
James

March 2018
Mitra

April 2018
Rebecca

May 2018
Emily



Partner Community 
Organisations
Thank you to all the organisations who have worked alongside 
us in 2017-2018. The diversity of groups involved in our 
sessions makes it a great learning experience for both our 
healthcare professionals and community participants.

Welcome to our new partner organisations (asterisked below). 

Australian Multicultural Community Services (AMCS)
Australian Vietnamese Women’s Association (AVWA)*
Carlton Primary School*
CatholicCare 
CoHealth
Community Migrant Resource Centre (CMRC)*
Dandenong Primary School
Dallas Community Hub*
Dandy Pals Playgroup
Delahey Multicultural Playgroup
Diversitat
Fitzroy Learning Network
Holy Child Primary School
House of Welcome – New South Wales*
Jean Hailes for Women’s Health*

Karitane Playgroups*
MiCare Multicultural Groups*
Parents Cafe- New South Wales*
Save the Children- Victoria, New South Wales
Spectrum Migrant Resource Group
St Anthony Primary School
St Albans Meadows Primary School
St Anthony’s Primary School
St Joseph’s Flexible Learning Centre
Stand Up*
Stevensville Primary School Community Hub
Victorian Cooperative on Children’s Services for Ethnic 
Groups (VICSEG) Playgroups*
Vietnamese Seniors Social Group*
Western English Language School (WELS)- Footscray
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External Supporters
Financial
• Victorian Multicultural Commission
• Geelong Communities Foundation

Pro-bono
• Maddocks Lawyers - in particular, Damien Wurzel, 

Amanda Jones, Sharee Darwinkel, Stephanie 
McLennan

• Translating Interpreting Services (TIS) National
• Cameron Glover, consultant
• Patrick Byrne, graphic design support

Special Mention
• Royal Children’s Hospital RMO society
• Grill’d Malvern
• Geoffrey Ahern
• Miranda Lai (RMIT Interpreting School)
• Janetta Ziino
• Dr Georgia Paxton
• Dr Garry Warne
• Ms Marta Kreiser
• Ms Rebecca Pinney-Meddings
• Dr Coen Butters and Kim Butters, and their generous 

friends and family, who made donations to The Water 
Well Project as a wedding gift



29



Layout & Design
Patrick Byrne

Patrick Byrne is passionate about architecture 
and design and is currently studying 
architecture at university. He has already 
begun his architectural endevours, working on 
several residential and landscape projects in 
Melbourne. On the side, Patrick has provided 
numerous creative solutions for organisations 
and companies such as Bar Oussou, Melbourne 
High School, Blame Magazine, Wonderbao 
and more. On top of his studies, Patrick 
volunteered to help The Water Well Project 
collate this amazing annual report because of 
his love of helping others and believes that The 
Water Well Project is a fantastic organisation 
that has reached out to those who need it most.

www.pbyrne.com.au
hello@pbyrne.com.au

http://www.pbyrne.com.au 
mailto:hello@pbyrne.com.au




ABN 38 177 188 057
P.O. BOX 6218, Vermont South, Victoria, Australia 3133
mail@thewaterwellproject.org
www.thewaterwellproject.org
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