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Mission Statement

To improve the physical and mental health of all migrants, refugees 

and asylum seekers in Victoria by improving health literacy.

Vision

• All migrants, refugees and asylum seekers achieve equitable 

  access to health education, care and resources to promote wellbeing.

• Healthcare volunteers gain a better understanding of cultures, 

   as well as improved communication skills with culturally and 

   linguistically diverse (CALD) individuals and communities.

About Us
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About Us: Summary

The Water Well Project, founded in 2012, is a 
registered not-for-profit organisation which aims to 
improve the health and wellbeing of migrants, refugees 
and asylum seekers by improving their health literacy. 

Partnering with other organisations already working with 
people of migrant, refugee and asylum seeker background, 
The Water Well Project develops and delivers interactive, 
culturally sensitive and free health education sessions. 
Health education sessions are delivered by volunteer health 
professionals and cover a broad range of topics, including 
navigating the Australian healthcare system, dental hygiene, 
healthy eating, and men’s and women’s health. Sessions aim 
to increase understanding of individual and wider community 
health issues, as well as improve awareness of the resources 
available within the healthcare system and promote effective 
use of these.

To date, The Water Well Project has delivered more than 
150 health education sessions across Melbourne and the 
Barwon region with the support of over 280 volunteer health 
professionals, public donations, and grants from the City of 
Melbourne, Ross Trust and Australian Medical Association. We 
are committed to meeting the growing demand for health 
education sessions and as such were proud to be recognised 
in the Victoria Government’s Victoria Refugee and Asylum 
Seeker Action Plan 2014-2018 and to be named a finalist in 
the 2014 City of Melbourne Awards for Community Contribution.
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Current Commitee Reports

They say time flies when you’re having fun!
 
With all that has happened in the last two years, I’d say we 
were having a ball at The Water Well Project.

Thank you to all our wonderful supporters, partners and 
volunteers for their ongoing dedication to The Water Well 
Project. From our numbers, you will see that we are 
facilitating more and more sessions - throughout both 
metropolitan Melbourne and now Geelong. This is reflected  
in our increasing volunteer numbers and the size of our committee. 

Upon reflection, we are so proud and feel that we have 
achieved so much in such a little space of time. 2014 saw 
our first mention in the Victorian Refugee and Asylum 
Seeker Health Action Plan. We were also finalists for the 
Melbourne Awards in the category of Community Contribution, 
alongside the winning organisation- Melbourne City Mission, 
who have been around for 150 years (talk about a compliment)!

We have embarked on a few initiatives to ensure we demonstrate 
our gratitude to those who have contributed to our successes- 
we started our Volunteer of the Month program late last 
year (see those acknowledged on page 32), and held our 
first social night this March. On top of this, we are building 
the capacity of our volunteers- through sending them to 

external training programs and workshops (see page 28 
for an account on our Sexual & Mental Health workshop 
facilitated by the Centre for Culture, Ethnicity & Health 
[CEH] and Foundation House). 

We would like to extend a special thank you to Ms. Wendy 
White, our current Project Administrator, who does an 
amazing job in keeping the wheels of our organisation turning. 
You have no doubt either received an email from her, or 
heard her voice on the other end of the phone (as either a 
partner organisation or volunteer).

Our plans for the rest of 2015 and beyond include extending 
our free services to organisations who are not already being  
captured by our networks. We hope to continue to work 
with other not-for-profits and support like-minded organisations, 
projects and initiatives in the refugee and asylum seeker 
space. 

We are pleased to present our Annual Report for 2013 to
August 2015. We hope you enjoy reading our report and 
reflecting on our achievements. Thank you for being 
involved with The Water Well Project. We look forward to 
more opportunities to work together.

Warmest wishes,

Chair & Deputy Chair: Dr. Linny 
Kimly Phuong & Ms. Alexia Miller

Dr. Linny Kimly Phuong 
Chair & Founder

Ms. Alexia Miller 
Deputy Chair



Committee Movements & Acknowledgements

We would like to acknowledge and thank all those who have been involved with our Steering Committee. We recognise 
the commitment and dedication it requires to take on volunteering, and even more so to sit on a committee.

We are extremely grateful for the efforts of all those who have been involved in working behind the scenes in contributing  
to the growth of our organisation over the last few years. 

Here is a summary of the movements within the committee:

Roles Incumbent/Current Outgoing

Chair Dr. Linny Phuong -

Deputy Chair Ms. Alexia Miller Dr. Caitlin O’Mahony

Secretary Dr. Kate Gazzard Ms. Erin Ablett

Treasurer Mr. Tristan Brumby-Rendell Dr. David Humphreys

Evaluation Team Dr. Adam Gascoigne & 

Dr. Kate Middleton

Dr. Ghazaleh Dashti & 

Dr. Genna Verbeek

Resources Team Dr. Rachel Goh & 

Ms. Sarbjoth Veriah

Dr. Olivia Smibert & 

Dr. Maie Walsh

Geelong Liaison Team Dr. Sarah Mansfield &  

Dr. Courtney Gardener

-

Digital Manager Mr. Alessio Bresciani -

Communications Officer Dr. Thomas Gin -

Project Officer Dr. Ali Nguyen -

Events Coordinator Mr. Niranjan Sathianathen Ms. Lucy Willis
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Current Commitee Reports

Secretary: Dr. Kate Gazzard

I joined The Water Well Project as a volunteer at the start 
of 2014 and really loved running health education sessions  
with refugees around Melbourne, so I jumped at the chance 
to become the new Secretary. I have enjoyed regularly meeting  
with the Steering Committee and discussing the processes 
involved for organising sessions, liaising with refugee community 
groups and inducting new volunteers. 

I quickly learnt that being Secretary is more than just jotting 
down minutes and sending emails; there are always new 
challenges and opportunities for The Water Well Project 
to improve and expand. There has been plenty to do with 
developing topic templates and implementing the new  
website, and the exciting addition of  Geelong sessions.  
Luckily the committee are a wonderful group of people 
with similar values who run a smooth operation – we work 
well together, and they tolerate my slow typing! 

The Water Well Project has created wonderful opportunities 
for me to meet people from different backgrounds. As a 
junior doctor, it is great to be able to apply my knowledge 
and experience to help those in need and meet refugees 
and asylum seekers in a setting outside the hospital. I also 

love meeting the other volunteers and having the chance to  
work with other health professionals in a non-clinical environment. 

Part of the fun is the participation in promotional activities, 
including our success in the Grill’d Local Matters campaign, 
talking about The Water Well Project at the Australian  
and New Zealand Metabolomics (ANZMET) Conference, 
and presenting at the Postgraduate Medical Council 
of Victoria (PMCV) Careers Expo. For three weeks whilst 
our lovely Project Administrator, Wendy White, was on 
leave I took over coordinating the sessions and liaising 
with community groups so I now know how much work 
goes into this organisation, and that it is no easy task to 
run the project. 

This experience has been a great opportunity for me, and 
I have enjoyed working with the Steering Committee, the 
Water Well volunteers and the community groups. This 
year I was given the chance to attend a Volunteer Victoria 
workshop which added another layer to my understanding 
of not-for-profit organisations and volunteer work. It has 
been a great year and I am looking forward to more progress 
with The Water Well Project in 2016.
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Current Committee Reports

At the conclusion of its third financial year of operation, 
The Water Well Project continues to scale up its activities 
to reach an increasing number and diversity of migrant 
and refugee communities throughout the Melbourne 
metropolitan region. The 2014/15 financial year saw The 
Water Well Project extend into the Barwon area, and health 
sessions have continued to increase.  

The capacity to grow from 50 health sessions in 2013, to 
be on track for 100 sessions in 2015 was largely made possible 
through the generous support of the City of Melbourne, 
the Australian Medical Association (Victoria), and the R. E. 
Ross Trust. The ongoing three-year funding arrangement 
(currently in its second year) through the Ross Trust has  
provided a reliable financial basis from which the steering 
committee can plan and grow the Project into the medium 
term. We also received assistance from Officeworks as part 
of their recognition of local community groups, and private 
donations have also increased this year, arguably reflecting 
the growing awareness of our work. In particular, thanks 
must go to the Parkville Postgraduate Association for 
choosing The Water Well Project as the recipient of their 
2015 fundraising night.  Detailed information relating to 

the Project’s volunteer recruitment and delivery of education 
sessions is included in the 2015 Annual Report.

The Project is indebted to the generous pro bono 
contributions of many individuals and organisations. Of 
particular note, Maddocks Solicitors have continued to 
provide invaluable legal advice throughout the financial 
year, and the Federal Government supports session 
delivery through the provision of qualified interpreters. 
Technical support has also been provided by Kirsten 
Bresciani, Debra Ong, Steve Murray and Raf Ratinam. 

The committee plans to further diversify its funding sources 
during the new financial year, particularly in pursuing 
growth of individual and community donations. The Project  
seeks to consolidate its increasing presence within the 
refugee health sector and explore options for longitudinal 
evaluation. As the Project continues to expand, consideration  
will also be given to additional administration support due 
to the increasing demands of the organisation.

Treasurer: Mr. Tristan Brumby-Rendell
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Current Commitee Reports

Evaluation Officers: Dr. Adam Gascoigne (Community Feedback) & 
Dr. Kate Middleton (Volunteer Feedback)

The evaluation team have been busy since joining the 
Committee in late 2014. We collect feedback at three levels: 
1) participant, 2) community representative and 3) volunteer. 
We believe this gives us an indication of the overall experience 
of each interactive health session delivered. 

Our online volunteer reflection surveys provide valuable 
information regarding the running of sessions and help 
improve the volunteer experience. This year, the response 
rate for volunteer reflection surveys has increased to 90%, 
following a concerted effort to encourage responses 
via follow-up emails and reminders in our call-out emails. 
We appreciate the efforts of our volunteers in completing 
these surveys, as they highlight issues that may otherwise 
be overlooked. 

Volunteers have offered many useful suggestions which 
our Steering Committee have taken on board to improve 
topic templates and resource boxes. One particular issue 
raised was the frequent requests for individualised medical 
advice, putting volunteers in a difficult situation. Most 
volunteers referred participants to appropriate services 
(e.g. their family GP), though it underscores the importance 

of advising volunteers and community representatives that 
such individualised medical advice is inappropriate in the 
context of a public health education session. 

Community representative feedback is an area that has 
been extensively reworked over the past year. Following a 
review of our evaluation process over the course of several 
meetings, it was decided that the Evaluation Officers should 
correspond directly with community representatives following 
sessions. This aimed to improve response rates, as well as 
provide a direct line of communication between the community 
representative and Evaluation team. These evaluation forms 
are now shared with the volunteers to provide them with 
objective feedback. 

Collection of evaluation surveys from community participants  
had previously proved quite challenging. The form focused 
on satisfaction with the session, and depended on a combination 
of Likert-type scale ratings (with smiley faces) and free text  
comments- a format which was not suitable for many participants.  
It was also inconsistently collected, with time pressures often  
resulting in little or no feedback from community participants.
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2013 - 2015: Community Results & Volunteer Feedback

	  

As such, this survey has been redesigned to make much 
greater use of the Likert-type scales, but with questions 
and statements which assess different health literacy domains- 
such as whether useful information, and/or skills were  
attained; and if participants plan to share it within their 
communities. We also encourage volunteers to set aside 
time at the end of the session in order for participants to 
complete the survey with an interpreter. The information 
received through both community and volunteer feedback 
also provides necessary information for grant applications and 
acquittals, and demonstrates our commitment to improving 
the quality of the service we provide. In the future, we hope 
to be able to use this data to evaluate the impact of The 
Water Well Project on the health literacy of the communities 
we engage with.

Some key statistics are included in this report. 
• As seen below, there has been an increase in session  
         numbers over the past two years. We look forward  
         to 2015 being our busiest year to date. 

• Our most popular topic continues to be Healthy  
         Eating and Lifestyle education. 
• Sessions in 2015 have been attended by between 3  
         and 25 participants, with an average of 15. 
• Our volunteers have been universally praised as 
          “friendly, eager, knowledgeable, and compassionate”, 
          “professional, engaging, and patient” and “fun, creative, 
          and flexible”. 
• Complaints and criticism have centred on issues 
         regarding a mismatch between expected and delivered  
          session topics, and some groups requesting a more  
         practical emphasis from sessions. 

Overall, feedback from community participants has been 
overwhelmingly positive, though it remains too early to 
generate any meaningful statistics from our reworked survey 
form.

Current Committee Reports
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Resource Coordinators: Dr. Rachel Goh & Ms. Sarbjoth Veriah

It has been a great 6 months, with the two of us being relatively new to our role as Co-Resource Coordinators. We have 
also had lots of new experiences in working with the Steering Committee team at The Water Well Project. 

Having two of us in the role has been very helpful to bounce ideas around and work collaboratively to complete our tasks 
this year. Over the last 7 months, the two of us have been busy updating various aspects of the Resources portfolio. 

Topic Template Creation and Updates 
Early this year, we reviewed our bank of topic templates and updated them for uploading to the Resources section of 
our website. Our new layout for these templates is more uniform, and hopes to cover many relevant resource links for our 
volunteers. We have also needed to keep up-to-date with requests for new topics, including Adolescence and Puberty.

Organising and Creating Resource Boxes 
We have also sorted our Resource Boxes, updated their contents and created new boxes, particularly for our colleagues 
in Geelong. We were busy acquiring new brochures and information posters to maximise interactivity during sessions. 

In future, within our Resource portfolio, we hope to come up with a more effective strategy for checking resource boxes 
“in” and “out” from Linny’s basement, as well as identifying when resources are low and require refilling. We also hope 
to acquire more models, which we hope will help volunteers during their sessions. As members of the Steering Committee, 
we also hope to continue being involved with stakeholder meetings to promote The Water Well Project.  

Current Commitee Reports
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Current Committee Reports

Geelong Liaison Officers: Dr. Sarah Mansfield & Dr. Courtney Gardner

The Water Well Project expanded to 
Geelong in 2015 after initial stakeholder 
meetings demonstrated significant interest 
in what could be offered. Geelong has 
become an area of significant humanitarian 
settlement, including having the highest 
number of people on Women at Risk 
(202) visas in Australia, as well as already 
having many well-established multicultural 
communities in the region. To help pave 
the way, volunteers in Geelong were 
invited to join the induction in November 
2014, which was taken up enthusiastically 
by a broad range of health professionals. 

The initial sessions have been focused 
on Karen and Karenni men and women, 
organised through local organisation

Diversitat, and have seen fantastic responses 
from the community. In order to keep the 
momentum going, the Geelong Liaison  
Officers have continued to encourage local 
volunteers to be involved in The Water 
Well Project and met with other organisations 
with whom we could work. This expansion 
is an exciting step for Geelong, as well as 
for the type of work that The Water Well 
Project could do in the future in other regional 
settings.
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Digital Manager: Mr. Alessio Bresciani

The digital strategy for The Water Well Project has been a key enabler in delivering our purpose over the last two years.

Digital plays a role in marketing our organisation within the community, engaging with prospective volunteers, and 
providing a way for inducted volunteers to book upcoming health sessions and access materials (e.g. topic templates) 
to fulfil sessions.

The main digital achievements for the Project during the period are:

   •  Significant website traffic growth (most notably from April 2014 onwards).

   •  Enablement of social media
        • We established a Facebook Public 
          Page (433 likes) to provide greater  
           public visibility of our activities.
       • Twitter (@thewaterwellvic) and our 
          Facebook Group (437 members)  
           continue to promote activities and  
           celebrate our success.

Current Commitee Reports
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Current Committee Reports

   • Enablement of the Online Event Booking System. Previously we booked sessions with volunteers via Facebook 
      and on email. Now all bookings go through the secure area of our website, which has helped volunteers quickly book 
      sessions and reduce administration for the Project.  We have published 108 events through this system since it 
      went live in 2014.

   • Launched Badges. Badges provide a 
      way to acknowledge the contributions of 
      our volunteers.  For each session they 
      lead, they receive a Badge, which is 
      reflected in their online profile.

   • Continual Blog Posting and Volunteer of The Month.  
      We’ve released approximately 30 blog items to the  
      website, many of which have been contributed by our  
      volunteers and committee members.  We’ve also  
      formally announced 7 Volunteers of the Month on the 
      site, which has been well received by our volunteers.



A N N U A L  R E P O R T :  2 0 1 3  -  2 0 1 5  |  1 5

Communications Officer: Dr. Thomas Gin

December 2014 saw my introduction into the exciting new 
role of Communications Officer. It has been a challenging 
but rewarding experience to be involved in raising the reputation  
and public profile of The Water Well Project with our volunteers 
and referral organisations.

A summary of our key achievements in communications 
for 2015 include:
    1. The launch of our public Facebook page & LinkedIn  
         company page.
    2. Continued growth of our Twitter followers and Facebook  
         group membership.
    3. Featured article in the ‘Good News Shared’ online  
         platform and advertisement in the national ‘OUTthere’  
         in-flight magazine.

We began our new public Facebook page this year. Since 
its inception, our following has steadily increased to include 
over 400 followers. The introduction of our Facebook 
page has been successful at reaching out to new volunteers 
and driving greater traffic to our website and blog. In addition, 
a public page has proven a useful tool to gain traction 
around events including our Grill’d Richmond Local Matters 
Campaign, Sexual Health and Mental Health Workshop, 
The Right to Refuge social event and induction sessions.

Our presence on pre-existing social media channels  
continues to expand. Our Twitter following has grown to 
over 700 followers and allowed us to connect with like-minded 
organisations and advocacy organisations in real-time. Our 
increasing volunteer base is reflected by expansion in our 
Facebook group membership. The launch of our LinkedIn 
company page has meant all volunteers can now officially 
add us as a not-for-profit entity on their profiles.

2015 has also seen us increase our outreach online through 
the Good News Shared article ‘The Water Well Project: 
Transforming the Lives of Refugees and Migrants in Australia’ 
and nationally through advertisement in the national  
OUTthere in-flight publication for Rex, Airnorth, Skytrans 
and Cobham airlines.

Looking ahead to 2016, social media engagement and 
publicity will remain of key importance in our goals of  
recruiting new volunteers, connecting with new referral 
agencies and keeping our past and current volunteers engaged.

Project Officer: Dr. Ali Nguyen

Current Commitee Reports
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Events Coordinator (Outgoing): Ms. Lucy Willis
I am very grateful to have volunteered with The Water Well Project for 
the last few years. I was lucky enough to have met Linny through a work 
function and Linny told me about The Water Well Project. I had been 
searching for an organisation to volunteer with, but really didn’t know 
where to start or which organisation would be the right fit. 

So after a casual mention about being more than happy to assist if ever 
a non-medical person was needed, I was ecstatic to hear that The Water 
Well Project were in the preliminary stages of planning a large Healthy 
Eating Family Picnic Day and needed an Events Coordinator. This was 
the first of many events I was involved in.

I have really enjoyed working alongside 
the amazing healthcare professionals 
who are making an actual difference in 
the community and also meeting the  
migrant and refugee community groups. 

I now have a greater awareness of how 
difficult it would be moving to a country 
that is completely different to the only 
place you have ever known and have a 
deep respect for the healthcare professionals 
delivering the health sessions.

It has been a great privilege volunteering 
with The Water Well Project and I will 
wholeheartedly miss being involved in 
such a distinguished organisation. 

Keep up the great work, team! 

Current Committee Reports
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Reflections from Past Deputy Chair: Dr. Caitlin O’Mahony

2014 was my third, and final, year as Deputy Chair of The Water Well Project. I am so proud to see how far the organisation 
has come since its inception in 2012 and am excited about its future plans. 

In 2014, I was involved in several aspects of the project. I regularly liaised with the Chair, Project Administrator and 
Evaluation Officers to further streamline the booking, organisation and evaluation of sessions. In addition, I made initial 
contact with new partner organisations and created a Welcome Pack to further highlight session details, coordination 
and expectations of the community organisation, group and volunteers. If any follow-up with community representatives  
post-session was required, I was involved. I presented at, and attended, several meetings with key stakeholders to promote 
the project. 

I was actively involved in strategic planning, writing of Steering Committee meeting agendas and approving minutes, 
running induction sessions, financial administrative duties and recruiting new Steering Committee members.

No doubt the highlight of the year was being involved in the application for the Melbourne Awards for Community  
Contribution, successful selection as a finalist and attending the awards night at the Town Hall. 

I wish The Water Well Project the most successful future and look forward to seeing it expand to Geelong in 2015, as 
well as facilitate more sessions in Melbourne than ever before – continuing to provide the vital service of health literacy 
to migrants, refugees and asylum seekers. 

Past Committee Reflections
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Stakeholder Engagement

The Water Well Project: Relationships and Partnerships

Stakeholder engagement has been a major focus of the work of The Water Well Project in 2014-15 with the Committee 
establishing new relationships with a number of organisations across metropolitan Melbourne and Geelong.

There has been increasing demand for health education sessions delivered by The Water Well Project volunteers. While 
a number of these sessions have resulted from relationships with new stakeholders, The Water Well Project has formed 
strong partnerships with many organisations through the delivery of health education sessions to their community groups 
over a number of years. 

The table on the next page provides an overview of The Water Well Project’s stakeholder engagement in 2013-14 and 2014-15.
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2013-2014 2014-2015
African Communities Foundation AMES

AMES Ascot Vale Multicultural Playgroup

Collingwood Mixed African Women’s Group Asylum Seeker Resource Centre (ASRC)

Dandenong Men’s Soccer Group Australian Red Cross

Doveton Men’s Soccer Group Braybrook Multicultural Playgroup

Drummond Street Services Catholic Care

Whittlesea Migrant Leaders - Leading Women’s  

   Health & Safety Project (LWHSP)

Co-Health

MacKillop Family Services Dandenong South Primary School

Social Studio Diversitat - Geelong

Spectrum Migrant Resource Centre Drummond Street Services

Wesley City Mission Eastern Region Mental Health Association (ERMHA)

Western English Language School (WELS) Footscray Multicultural Playgroup

Women’s Health West - Lead On Again Program Mackillop Family Services

Monash Health Community

New Hope East African Women

Springvale Community Aid and Advice Bureau

RISE: Refugees, Survivors, and Ex-Detainees

Spectrum Migrant Resource Centre

Social Studio

St. Gerard’s Playgroup

Western English Language School (WELS)

Women’s Health West - Lead On Again Program

Stakeholder Engagement, 2013-14 & 2014-15

Stakeholder Engagement
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Achievements

Summary of Achievements (2014 & 2015)
2014
  • 3 induction sessions delivered (April 2014, September 2014, December 2014)
      • 118 new volunteers signed up

  • 45 sessions held throughout Melbourne

  • Awards
      • November 2014: Melbourne Awards Finalist for The Water Well Project

  • Presentations/Workshops
      • January 2014: Melbourne University MD Student Conference Speaker
      • April 2014: Annual Victorian Refugee Health Symposium - Crossing  
         Borders; “Cross Cultural Communication” workshop - delivered by  
         committee members Linny Phuong, Genna Verbeek and Olivia Smibert
      • May 2014: The Royal Children’s Hospital Alumni Speaker
      • May 2014: Lauriston Girls’ School Keynote speaker
      • June 2014: AMA Doctors in Training “Dr Global” Conference Speaker
      • June 2014: Future Health Leaders “Inspiring Ideas Forum”
      • November 2014: Korowa Jessie Patrick Society (JPS) function speaker

  • Other publicity
      • January 2014: Refugee Council of Australia - “Bright Ideas publication”
      • December 2014: Radiotherapy RRR interview; Speakers: Kate Gazzard  
         and Alessio Bresciani
      • July 2014: Global Ideas Forum Stand
      • July 2014: Australia Day Ambassador Speech - City of Darebin
      • January 2015: Grill’d Richmond Local Matters Program, Richmond

  • Social media presence
      • Facebook group page - 381 members 
      • New Facebook public page - 295 likes
      • Twitter - 605 followers
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Achievements
2015
  • 1 induction session delivered (May 2015)
     • 54 new volunteers signed up

  • 59 sessions held throughout Melbourne and Geelong as of August 2015

  • Awards
      • January 2015 - Grill’d Richmond Local Matters Program, 1st Place
      • February 2015 - NAB Women’s Leadership Awards Finalist - Dr. Linny Phuong,  
         for category of Agenda Setter

  • Fundraising
      • Donation by Monash Parkville Postgraduate Association of proceeds from Annual  
         Trivia Night

  • Presentations / Workshops
      • March 2015: City of Melbourne Funding Forum
      • March 2015: Social Event at Henley Club, featuring speakers Kon Karapanagiotidis  
         (Asylum Seeker Resource Centre [ASRC]) and Alastair Nicholson, AO QC RFD
      • March 2015: Sexual Health & Mental Health workshop - facilitated by Centre for  
         Culture, Ethnicity & Health (CEH) and Foundation House
      • May 2015: Crossing Borders Annual Victorian Refugee Health Symposium:  
         “Cross Cultural Issues in Paediatrics” workshop - delivered by committee  
         members Linny Phuong, Alexia Miller, Adam Gascoigne, Sarby Veriah, Thomas Gin
      • June 2015: Postgraduate Medical Council of Victoria (PMCV) Careers Expo

  • Other publicity
      • January 2015: Australia Day Ambassador Speech - City of Darebin
      • January 2015: Grill’d Richmond Local Matters Campaign
      • July 2015: Feel, Think, Flow event

  • Social media presence
      • Facebook public page - 433 likes
      • Twitter - 718 followers
      • Facebook private group page - 437 members
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Financial Statement

Statement of Comprehensive Income (Fiscal Years 2013-2015)

FOR THE YEAR ENDED 30 JUNE 2013-14 
$

2014-15 
$

Community support income 405.36 1,817.44

Grants 21,000.00 10,000.00

Investment income 158.37 340.79

Total income 21,563.73 12,158.83

Salaries, wages and gifts 2,188.90 4,639.00

Program costs 2,071.58 1,444.24

Insurance 2,007.70 2,013.70

Marketing and promotion costs 250.80 -

Office and administration 262.12 606.51

Other expenses Nil 1,149.69

Total expenditure 6,781.10 9,853.14

PROFIT / (LOSS) FROM ORDINARY ACTIVITIES 
BEFORE INCOME TAX EXPENSE 14,782.63 2,305.09

INCOME TAX EXPENSE RELATING TO ORDINARY 
ACTIVITIES N/A N/A

NET PROFIT / (LOSS) 14,782.63 2,305.09

TOTAL COMPREHENSIVE INCOME / (LOSS) +14,782.63 +2,305.09
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Statement of Detailed Revenues (Fiscal Years 2013-2015)

Financial Statement

FOR THE YEAR ENDED 30 JUNE 2013-14 
$

2014-15 
$

(a) Community support income 405.36 1,817.44

Individual donations and gifts 405.36 405.36

Parkville Postgraduate Association Annual Trivia Night - 1,412.08

(b) Grants 21,000.00 10,000.00

City of Melbourne Community Services Grant 10,000.00 -

R.E. Ross Trust 10,000.00 10,000.00

AMA Community Small Grants Program 1,000.00 -

(c) Investment income 158.37 340.79

Interest earned 158.37 340.79

Total income 21,563.73 12,158.23
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Financial Statement

Statement of Detailed Expenditure (Fiscal Years 2013-2015)
FOR THE YEAR ENDED 30 JUNE 2013-14 

$
2014-15 

$

(a) Salaries, wages and gifts 2,188.90 4,639.00

Project administrator wages 2,160.00 4,560.00

Gifts for partner agencies 28.90 79.00

(b) Program costs 2,071.58 1,444.24
Venue hire (health information and induction sessions) 313.00 522.00

Catering (health information and induction sessions) 1,050.40 470.63

Interpreter fees 172.15 -

Resource development 536.03 189.11

Professional development - 262.50

(c) Insurance 2,007.70 2,013.70
Association insurance 482.00 433.00

Public liability insurance 1,525.70 1,580.70

(d) Marketing and promotion costs 250.80 -
Promotional banner 250.80 -

(e) Office and administration 262.12 606.51
Fee of incorporated association (CAV) - -

Legal fees (Maddocks) - -

Bank fees 3.00 2.50

Website-related costs 82.12 276.04

Post office box rental 107.00 115.00

Pre-paid mobile phone costs 70.00 (see wages)

Promotion, gifts, award night - 212.97

(f) Other expenses Nil 1,149.69
Total expenditure 6,781.10 9,853.14
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Volunteer Reflections

Dr. Hemma Valluvan: My First Session
While I was walking towards the venue, I had two things in my mind: 
 1. What have I got myself into? 
 2. Why have I not been to this part of Melbourne? 

For a brief moment, the colourful clothes and salivation-inducing 
food distracted me from the task at hand. Nervous Level: 90%

Once I reached the venue, I knew I had to put my serious face on. I did. 

I went through the checklist in my head. Read up on topic: Check. 
Printed out Feedback forms: Check. Session partner 
arrived: Check. Nervous Level: 95%

I walked into the room with four Iranian families. Like children on  
their first day of school, each of them were smiling with the gleam of 
eagerness to learn in their eyes. Nervous Level: 65%

As the session proceeded through the ice breakers, the participants directed the course of the remainder of the session  
by asking questions. The didactic style of presentation that I had envisioned in my head became a Q&A style dialogue. 
This helped navigate the session towards the concepts that they were more confused with and that helped us, as 
facilitators, cater to their questions. Nervous Level: 45%.

Having eye-contact with the participants and talking to them but having this tiny man translate our short sentences 
to them in Arabic was an interesting experience. A real life SBS movie of sorts. Nervous Level: 35%. Want to learn  
Arabic level: 70%. 

At the end of the session they walked away, constantly thanking us for giving them this information. They were just like 
any other regular family who had moved to a new country in search of a safer environment for their children and in that 
process of integrating into the society, are looking for some advice on how they can go about doing so. That is all. 
Nervous Level: 15% (who am I kidding… I was always going to be a little nervous). 

This was my first volunteering session for The Water Well Project. I cannot wait for the next one....
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Volunteer Reflections

Ms. Rebecca Bianchin: Lead On Again Program

Our session began with an introduction to the reproductive anatomy of males and females. We went through menstrual 
cycles, sexual intercourse and pregnancy. We then covered contraception starting with a demonstration on how to apply a 
male condom- explaining the benefits of condoms in protecting against sexually transmitted diseases (STDs). We also 
showed the girls a female condom which was responded to with a few confused and sceptical faces. Other contraceptive 
methods were discussed including the contraceptive pill, emergency contraception, Implanon device and intra-uterine 
devices. The girls had a few questions and were very comfortable sharing their thoughts amongst the group.

Kate then turned the discussion to a more focused discussion on STDs and sexual health. We opened the conversation 
by asking the girls which diseases they were aware of. They were able to list a few and so began a discussion about the 
many STDs, effects on the body and potential treatments required. 

We ended the session by emphasising preventative health, such as the importance of having a GP that they knew and 
trusted, having regular pap smears (if sexually active) and getting breast checks. 

Kate and I stayed for morning tea so that we could chat with the girls. It was really lovely to see their enthusiasm 
for their future and hear why they had enrolled themselves in the Lead On Again Program. Many of them told  
us they also wanted to become nurses or midwives, so it was great to be able to give them advice about how to 
achieve these goals.

At the end of the day, being able to impart practical information about women’s health topics to these women was very 
rewarding.

Last month, I had the privilege of running a women’s and sexual 
health session at the Phoenix Youth Centre in Footscray as part of 
the Lead On Again Program.
 
The Lead On Again Program is an innovative leadership program 
run by the Western Young People’s Independent Network (WYPIN) 
and Women’s Health West (WHW). The program aims to teach 
leadership skills to young women who are primarily from migrant 
and refugee backgrounds and aged between 16 and 24, who 
live, work or study in the Western suburbs. The girls which myself  
and my fellow volunteer, Kate Stirling, met were a group of beautiful 
young women who were hoping to use this program to learn skills 
to excel in future work prospects, leadership positions and study 
opportunities.
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Volunteer Reflections

Dr. Elizabeth Ryan: Reflections of a Cardiologist

Education and patient involvement in their care are essential to primary preventative health care.

This aspect of care is more often the role of the family practitioner than specialists.

As a consultant cardiologist it was a privilege to meet with a group of Karenni women in our region to discuss “heart 
health”.

My co-moderator, Hemma, had driven from Ballarat to Geelong for the session arranged by The Water Well Project. The 
Karenni ladies were engaged and relished the opportunity to listen and ask questions via an interpreter.

We discussed coronary artery disease modifiable risk factors, a “chest pain” plan and good dental care amongst other 
things.

It made them laugh that a heart specialist worried about their teeth, but as I pointed out, it’s so important in the case of 
rheumatic heart murmurs.

The ladies appeared very comfortable together as a group who met up regularly. Hopefully, this will improve their uptake 
of our “heart health” advice.

On a personal level, I found the session very rewarding. I am looking forward to more opportunities to assist with health 
education of these groups, who have generally had limited access to health advice and experienced difficulties in  
negotiating our complex healthcare system.

Thank you to The Water Well Project for making it possible.
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Volunteer Reflections

Ms. Stephanie Stojanovic and Ms. Amelia Chowdhury:
Sexual & Mental Health Workshop

“But I thought only prostitutes caught STDs?” This was an example mock question we faced during our workshop.  
It was designed to confront us with common misconceptions we might be asked to respond to when educating  
communities.  Such a belief can be held with such conviction that the thought of needing to correct this misconception 
can intimidate even the most experienced health professional.

In March 2015, we attended a Mental Health and Sexual Health workshop run by Foundation House and the Centre 
for Culture, Ethnicity and Health (CEH) in collaboration with The Water Well Project. We were tested by interactive 
scenarios and potential curly questions, and realised the many challenges surrounding the discussion of culturally 
sensitive topics.

During the course of the morning, we discussed techniques for effective communication through the use of interpreters,  
approaching culturally delicate topics, and recognising the various models of health within the wider community. As  
Australian healthcare professionals, we consistently focus on providing evidence-based medicine. However, for  
individuals of different cultures, illness may instead be attributed to an energy imbalance or spiritual phenomenon.  
Thus building rapport with patients of culturally diverse backgrounds relies on an awareness and appreciation of the 
various models of health.
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Volunteer Reflections

We learnt about the value of using in-person and telephone interpreters.  We discussed the benefits of allowing time 
to debrief interpreters prior to patient interactions. This enables interpreters to be both prepared for any confronting  
topics, and the potential for patients to become overwhelmed or distressed. Advice shared by interpreting students 
present (from the RMIT School of Global, Urban and Social Studies) included using short sentences, avoiding jargon or 
acronyms, and the advantages of “triangle positioning” (where the interpreter, healthcare professional and patient sit 
in a triangle, to help the flow of communication).  We learnt that within certain communities, it is not uncommon for a 
client to be acquainted with their allocated interpreter in a social setting external to the professional environment. This 
created an additional barrier to discussing sensitive or personal details; in this situation, we learnt that enlisting the 
help of a phone interpreter could solve the issue of confidentiality.

We were taught to encourage patients to share as little or as much as they felt comfortable, to allow them a sense of 
empowerment when discussing the impact of their past on their current emotional health. We also took away the value 
of using an “anonymous question box” to elicit questions when approaching topics thought to be embarrassing or 
culturally taboo, which may otherwise be neglected.

We participated in simulated information sessions in which we were asked to deliver sensitive information through the 
use of student interpreters. These experiences highlighted the challenge of addressing confronting misconceptions 
in a non-judgmental manner, whilst simultaneously respecting individual religious and cultural beliefs. We were also 
alerted to the importance of acknowledging individual emotional reactions, and provided with tools to discretely manage 
these within a group environment.

Sensitive issues regarding sexual and mental 
health can be complicated by misunderstandings 
even in the most favourable circumstances. 
When we add in the multi-factorial complexities  
of religion, culture and language, the task  
of providing health care and information to 
culturally and linguistically diverse patients can 
seem intimidating. However, an appreciation 
and acknowledgement of these diverse values 
can enable us to enrich health literacy within  
our multicultural community.
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Volunteer of the Month

In December last year, we began the “Volunteer of the Month” program to recognise outstanding volunteers. These 
volunteers had been nominated for going the extra mile and/or helping out by facilitating lots of sessions since their 
induction. 

Congratulations to the following volunteers (from left to right, top to bottom):
December 2014: Dr. Su Su Aung
January 2015: Dr. Tim Hewitt
February 2015: Dr. Hemma Valluvan
March 2015: Dr. Adam Gascoigne
April 2015: Ms. Isobel Walker
May 2015: Dr. Shwetha Shankar
June 2015: Mr. Timothy Martin
July 2015: Dr. Leisel Trompf

Their profiles, and tips to other volunteers, are featured on our official website and social media. 

Volunteer of the Month
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